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Foreian Medical Program Policy Letter
As of 08 October 2020 . .

Bangkok Hospitai accepts patients who are enrolled in the U.S. Department of Veterans
Affairs (VA) Foreign Military Program (FMP).

a. For medical bills over 10,000 Thai baht, Bangkok Hospital will file necessary
claim paperwork with FMP on behalf of the veteran. In this case, the veteran pays
nothing in advance.

b. For medical bills under 10,000 Thai baht, Bangkok Hospital will provide
- necessary paperwork for the veteran to file the claim with FMP. In this case, the
veteran must pay for medical services, then request reimbursement from FMP.

Requirements
The VA’s FMP covers medical services and supplies that are necessary and

appropriate for the treatment of service-connected disabilities or any health condition
associated with or aggravating a service-connected disability.

To comply with FMP administrative requirements, Bangkok Hospital requires the
following documentation from veterans:

a. Copy of the veteran's FMP Benefits Authorization letter, which lists VA-
adjudicated service-connected conditions. This letter is issued to the veteranfrom the
VA FMP office in Denver, Colorado. If the veteran does not have this letter, then the
veteran must contact the FMP office for a replacement letter before requesting FMP
coverage from Bangkok Hospital.

b. Copy of the veteran’s passport

. ¢. Copy of the veteran’s VA-issued identification card or military identification
card

d. Contact information in Thailand

VA FMP Coverage
FMP benefits are outlined in the Foreign Medical Program Policy Manual and the FMP

Benefits Guide, which are available on the VA website (https://www.vha.cc.va.gov/)

The FMP specifically excludes services and treatments from coverage, to include:

a. Procedures that are experimental or investigational.
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b. Services provided as a part of a grant, study, or research program
c. Treatment, services and supplies which are not medically necessary

d. Services, treatment, prescriptions and supplies unrelated to the service-
connected condition

e. Services and medical supplies that are not considered the standard of care by
the VA and/or the United States medical community, to include the U.S. Food and Drug
Administration.

f. Family planning services, sterilization, and abortion (except when the life of the
mother would be endangered if the fetus were carried to term)

g. Non-medical home care

h. Routine travel, meals, or lodging (except as authorized under FMP Policy,
Chapter 2, Section 3)

i. Health clubs and spas for rehabilitation

j. Non-acute institutional care such as long-term inpatient psychiatric care and
nursing home care

Prescription Coverage
FMP covers the following pharmacy services:

a. Drugs which require a prescription by U.S. law, that are approved by the U.S.
Food and Drug Administration for the specific medical condition, and that are dispensed
in accordance with applicable U.S. law.

. b. Over-the-counter items with a physician’s prescription. This includes
pharmaceuticals, continence-related supplies, and other supplies that are appropriate
and necessary for medical treatment of a service-related condition.

For conditions outside of these requirements, Bangkok Hospital must obtain advanced
permission from the VA FMP in order to fill prescriptions under FMP.

Bangkok Hospital Filing Guidelines
If a veteran’s medical bill exceeds 10,000 Thai baht, then Bangkok Hospital will file

necessary paperwork with FMP on behalf of the veteran.
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